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Op2i CEO RELEASES BOOK ON OUTSOURCING
Outsourcing to India — A Legal Handbook

Bharat Vagadia, CEO Op2i, a business improvement firm, specialising in outsourcing, has
released a book on Outsourcing, published by Springer.

The International Law and Management Review, Vol. 4, 2008 Journal reviewed the book
and noted “"Outsourcing to India: A Legal Handbook is a welcome addition to the library of
books on outsourcing to India. ... the book contains information useful to the attorney
drafting instruments to be used between a service provider and an outsourcer, and
information for the person working on the business side of the outsourcing relationship. ...
This book is a solid resource for any professional new to outsourcing because it focuses
only on relevant information and concerns both lawyers and business professionals alike." .

Bharat Vagadia commented “there didn’t appear to be any resource within the market wich
which offered concise, digestible and relevant legal advice to help ensure an outsourcing
deal delivers on its promise, and which offered practical advice on mechanisms to reduce
outsourcing risk, | hope | have filled this gap in the market with this book”.

The book is available at all good books shops and Internet retailers.
ISBN-10: 354072219X, ISBN-13: 978-3540722199

HH##

Op2i is a Business Improvement Firm specialising in Outsourcing, providing advisory,
implementation, brokerage and managed outsourcing solutions. Creating, rather than
following best practice.

Op2i provides and combines advisory and implementation services throughout the
outsourcing lifecycle. Advisory services to get the outsourcing decision right and
implementation services to get the most from outsourcing, complemented by training to
ensure the client organisation’s personnel are fully abreast of the outsourcing process and
equipped to drive the outsourcing programme within the organisation.
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